
Know Bull Warranty - Grills 
 

Bull Europe Ltd warrants, to the original purchaser of the outdoor gas or charcoal grill, that when subject to normal residential & commercial use it 
is free from defects in workmanship and materials for the periods specified below. This warranty excludes grills used in rental applications. It does 
not apply to rust staining or discoloration, caused by atmospheric pollutants or overheating. It does not cover labour or labour related charges. 
The warranty is only valid with the original purchaser of the equipment and original proof of purchase is required to process a warranty claim. 

 
Component Warranty Period 
 
Stainless Steel Firebox:    Lifetime Warranty  
Cast Stainless Steel Bar Burner:   Lifetime Warranty (Brahma, Angus, 7 Burner Premium) 
Stainless Steel Roasting Hood:   Lifetime Warranty 
Stainless Steel Cooking Grids:   Lifetime Warranty 
Stainless Steel Flame Tamer:   5 Years (All Grills) 
Welded Stainless Steel Bar Burner:  5 Years (Lonestar Select, Steer) 
Control Knobs:     5 Years 
All Other Unlisted Components:   2 Years 
 
Under this warranty our obligation is limited to repair or replacement, at our discretion, of the product during the warranty period. The extent of any 
liability of Bull Europe Ltd, under this warranty is limited to repair or replacement. This warranty does not cover normal wear of parts, damage 
resulting from any of the following: negligent use or misuse of the product, use of improper fuel/gas supply, use contrary to operating instructions, 
or alteration by any person other than our factory service center. The warranty period is not extended by such repair or replacement. Warranty 
Claim Procedure: If you require service or parts for your Bull grill, please contact our Warranty Service Center for factory direct assistance. Our 
hours of operation are 08.00 to 17.00 CET. Our phone number is 00 356 99792077. For email assistance contact us at: service@bullbbq.eu 
Please direct all correspondence to: Bull Europe Ltd. Zamco Building, Mill Street, Qormi – QRM3103, Malta 

 
Product repair as provided under this warranty is your exclusive remedy. Bull Europe Ltd shall not be liable for any incidental or consequential 
damages for breach of any express or implied warranty on its products. Except to the extent prohibited by applicable law, any implied warranty or 
merchantability or fitness for a particular purpose on this product to the duration of the above warranty. Some countries do not allow the exclusion 
or limitation of incidental or consequential damages, or allow limitations on how long an implied warranty lasts, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights, and you may have other rights, which vary from country to country. 

 
Model Number Serial Number     
 
 
Date of Purchased Purchased From   
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	Bull Europe Ltd warranties our island structures to the original purchaser at the original site of product delivery. Under normal residential use our Island structure will be free of factory defects in material and workmanship for a period of two (2) ...


